
 

AGENCY VALUES Definition 
COLLABORATION Working together with others to achieve a common goal, share 

ideas and skills, and learn from each other. 

INTEGRITY Demonstrating honesty, transparency, and ethical behavior in all 
actions and decisions. 

RESPECT Treating everyone with dignity, empathy, and fairness, regardless 
of their background or position. 

INNOVATION Encouraging creativity, continuous improvement, and the 
development of new ideas. 

CUSTOMER FOCUS Putting customer’s (internal & external) needs first; building strong 
relationships with customers. 

STEWARDSHIP Managing the resources, including human resources, entrusted to 
us with the utmost care and responsibility. 


